By David Francey

The Gift of
Time:

Appreciating & GConnecting
With Your Audience

n recent years, I've noticed that new artists excel at con- :
necting with their audience through Facebook, MySpace,
Twitter, and other social media networks. While impor- :
tant, I don't think this form of connection should everre- :
place talking to your fans face-to-face. Talking in person
after a show can make the difference between making a fan
and making a fan for life. That short talk can resonate for years, !
creating friendships, loyalty, support, and most importantly, :
i The company was grand.

inspiration for new songs.

Performing can be draining, even when things are running |
smoothly in our personal lives. There may be an unholy drive
i times if you are receptive. The stories, great and small, are

waiting for us the next morning, with the weather getting
worse, but those people waiting to talk to you nearly all have
something to say about how your work affected their lives.

It is encouraging to know that what you write does not exist !
i pleasure than hearing how a song impacted someone’s life

in a vacuum, and you can gain as much hearing this as the
person does imparting it.

In essence, I am a story collector. I chronicle my times as
writers have always done. By taking the time to talk to some-
one, you may well end up in a friendship that, down the road,
leads to a song. My song “Ashtabula” is a case in point. The
“Keli” mentioned in the lyrics was initially a fan, but became
a good friend providing a safe house on the road. She learned
of my love of industrial landscapes and took me to see the
harbor in Ashtabula, OH. I would never have gone of my own
volition; I would have shot past on the Interstate as I had done
so many times before. Thanks to that initial chat with Keli,
though, I wrote one of the more popular songs in my body of
work. There is a direct line between our initial conversation,
ensuing friendship, and the song.

On another occasion, we were playing at the Ship Inn in
St. John's, NL. After sound check, we had fish and chips and
I noticed two guys sitting at a stage-side table. The show
didn't start for hours. It was a great night and, as always, there
were plenty of people to talk to after the show. Eventually, the

bar emptied until there were only two fans left — the same !

two guys I'd seen earlier. It turned out they'd driven eight
hours from Corner Brook on the west coast of the province to
catch the show. We hit it off like a house on fire and struck
up a friendship on the spot. We later played an excellent
gig in Corner Brook put on by these same two men. We met
their partners and neighbours and attended a kitchen party
afterwards where I experienced the joy of having my own
songs sung back to me, with new life breathed into them.

Much grew out of a simple conversatzon in both instances.
This connection doesn't happen every time, but it will some-

the stuff of songs.
In all honesty, I think I enjoy meeting the audience at least
as much as performing the show. Nothing gives me more

for the better, or encapsulated an emotion they would like
to convey at just the right time. It is difficult to feel down

i when people pass on how much the words you happened to
i write mean to them. To take part in moments of great joy or

great sadness is a special place to occupy. Some stories are
heartbreaking no doubt, but to know a song helped someone
through a difficult time in life is special, no less so than being
1epresented by another song in a moment of triumph. I think
I would miss out on a great deal of joy to be derived from a
gig were I not to engage the audience.

Lastly, as an audience member myself, | am always hap-
pv to say hello and thanks for the show. On occasion, that
greeting is met with a certain aloofness or disinterest that is
palpable, forever changing my perception of the performer.
It is impossible to feel “on" every night, but no matter the
situation in your own hectic world (screwed up flights, long
drives ahead, etc.), speaking to the audience helps reinforce
the privileged position we have been given as artists and the
personal bond that our music can instill. It seems only fair to
offer up a bit of time in return.
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